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5 Valid Reasons To Deny Rental Applications (How To Decline)

By Eric Worral

Renting property to tenants can be very risky. While it’s great to assume the best of all people, there are going to be situations where tenants cause
problems, ruin your property, or even sue you for damages. The rental industry isn’t for the faint of heart!
With the right tools and information, however, it is possible to be a successful and knowledgable landlord. One issue that a lot of landlords have is
screening and choosing the right tenants for their properties. By choosing the right tenants, you can protect your investment .
Some landlords get carried away when trying to choose their tenants because of their desire to find the best of the best tenants. Denying rental
applications is legal, of course, but you cannot deny a prospective tenant’s application simply because they aren’t exactly what you want in a tenant.
It’s important to understand what legal reasons to deny a rental application exist. By learning these reasons, you can learn how to decline a tenant
application successfully and without any legal ramifications.
Let’s get started so that you can get this important knowledge as soon as possible!
Can A Landlord Refuse To Rent To Someone?
One question that many landlords have at some point during their career in the rental business is whether or not they are abl e to refuse to rent to
someone. Whether they came across a renter with bad credit or they just didn’t like their application, there are a lot of reasons why you may want to
deny a renter.
The problem doesn’t lie in whether or not you want to refuse to rent to someone but in whether or not you have the legal right to deny their ap plication.
Due to discrimination and other immoral practices, there are laws today that limit why and how landlords can deny renter applications.
Why Can’t Landlords Deny Any Application?
As mentioned above, there are laws at the federal, state, and local level that dictate the reasons that are and are not valid legal reasons to deny a
rental application. If these laws did not exist, you would be able to deny any renter for any reason.
Unfortunately, not all landlords are good people, and this means that there have historically been some landlords that use discriminatory reasons such
as race, religion, or gender to deny applications for their rental properties. Laws were created to protect renters from thes e issues when house
hunting.
Legal Reasons To Deny A Rental Application
There are, of course, some legal reasons that you can rely on to deny applications. Otherwise, you would have to accept the very first application
every single time! Take some time to become familiar with these reasons and how they will play into your business decisions.
Today, we’ll highlight five valid reasons to deny a rental application. This list is not exhaustive, and it should be noted that some of these reasons may
vary slightly depending on the specific jurisdiction and state that you work in.
1. Income-To-Rent Ratio
Property managers and landlords are allowed to reject rental applications for those that do not make enough money to be able to afford to rent the
property.
As a general rule, landlords often require that you make at least three times the monthly rent to be able to live there. In s ome cities, landlords may
require that you have an even higher income-to-rent spread to reduce the risk of unpaid rent.
Continued on page 3)

Important Reminder
Please pay outstanding balances
in a timely manner. JALA
depends on your dues to pay
our monthly expenses. Please
pay on time just as you would
expect your tenants to do.
We look forward to always
welcoming you all back!
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President’s Message
Last time I penned a monthly message was in March, and it seems like we’re in a whole new world
now.
Three months of having the economy shut down, unconstitutionally, by our government:
Unbelievable.
Unbelievable that the government would do it, unbelievable that we would put up with it.
Unbelievable that the reasons and the required actions would change and even reverse themselves
so often in the process.
Unbelievable that as the lockdown ended, it would be set almost completely aside by anarchy, a
violent anti-police uprising in many of our major cities; and not just here in the USA: in cities
around the world.
Almost unbelievable that we might survive and recover from all this.
But that’s our challenge, and our job. To resume. to persevere, to overcome.
To that, the JALA organization is resuming: resuming our meetings, re-opening our office, reapplying ourselves to our fight against the city’s over-reaches. We’ll keep you posted through the
newsletter, e-mailings, and our meetings.
Our first post-lockdown meeting is expected to be at our usual place and time, at Steaks Eatery at
5:30/6:30 but on July 27th, 2020. Steak’s was not confident that they could be ready in time for a
June meeting.
We’ll mainly rely on you to equip yourselves appropriately and behave wisely, but if any particular
rules are imposed on us we’ll let you know.
Once again, I hope to see you at the monthly meeting on July 27th at Steak’s Eatery.
-McG
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(Continued from page 1)
Let’s take a look at an example. Let’s say that the rent for a location is $3,000 per month and $36,000 per year. This means that your salary would
need to be at least $120,000 per year to be able to rent the apartment.
As a landlord, you are permitted to ask for evidence of the applicant’s income. This proof can be given as a pay stub, letter of employment, or even a
direct deposit statement. If a prospective tenant cannot verify their income or comparable funds for you, you are allowed to deny their application at
will.
2. Too Many People
This is a confusing point, but it is possible to deny an applicant because there would be too many people living in the house. The decision about what
number is “too many” is not up to the landlord, but rather it is mandated by the local, state, and federal housing departments.
To find out how many people you should allow at any of your rental properties, check the relevant occupancy laws. A good basic rule to follow is two
people per habitable room plus one extra person. For more information on occupancy laws and how they work, check out our complete article here.
3. Bad Credit
Landlords are permitted to set a minimum credit score that is required to rent any of their properties. While this number can not be changed whenever
you feel like it, it can be used as an indicator of whether or not a renter is going to be a good fit for your property.
Credit scores are indicators of financial history, and that is why the law permits the use of them as a deciding factor when looking at rental
applications. Remember, however, that you must be consistent in your decision making when you use credit scores as a factor in your choice.
4. Evictions & Unpaid Balances
Landlords can deny applications for those that have unpaid balances left at former rental properties and for those that have collections agencies
looking to collect money from them.
Additionally, it is legal to deny applicants with a long history of evictions. While one eviction a very long time ago should be considered gently when
making your decision, more recent evictions can be a serious deciding factor.
5. Incorrect Information
Finally, if you discover that any information on the renter’s application is unverifiable or false, you are permitted to deny their application until the
information is corrected and they have reapplied.
For example, it is possible that a potential renter could create a fake former employer or landlord to use as a reference. If you contact the information
provided only to discover that the applicant lied, you have gained a legal reason to deny the application completely.
Similarly, discovering that an applicant lied about their income is another valid reason to turn down an application. Falsifi ed information can even be
used to evict a tenant if the information had played a factor in your choice to rent to the tenant.
Bonus Reason
We’re going to suggest some final bonus reasons that you can use to deny an application as well. First, most states allow you to deny applications for
renters that smoke if you do not allow smoking at the property. You can also deny those with pets if your property doesn ’t allow pets. Even if the
tenant says that they will not smoke or keep pets at the property, the knowledge that they currently have or do these things is sufficient to deny their
application.
Second, some states and cities allow you to deny applications from renters with specific types of criminal history. While HUD recommends that you
carefully consider whether or not the record in question has any bearing on their rental reliability, you are permitted to us e this information for some of
your decision-making.
Invalid Rejection Reasons
Just as there are legal reasons that you can deny an application, there are some aspects that you can never use to make your decision.
Specifically, the Fair Housing Laws forbid you from using discrimination based on any of the following protected classes to m ake your choice:
Race
Color
Age
Sexual orientation
Handicap
National origin
Religion
Gender/Gender identity
Familial status
Participation in the Section 8 Program or other subsidy programs (this depends on your State and/or Municipalities)
Marital status
Other arbitrary discrimination
For more information about Fair Housing Laws and the most up-to-date information, check out the Housing Department’s website.
How To Decline A Tenant Application
Now that you know more about what legal reasons for denying a rental application are allowed, let’s talk about how to actually go about denying the
application. There are a number of rules and regulations about how you should go about this, so pay close attention.
What Needs To Be Done
To deny a tenant application, you need to let the prospective tenant know that you will not be selecting their application by sending them an adverse
action letter. This letter informs the tenant why they are being denied, and if there is any way that their application can b e reconsidered.
How To Do It
Step 1: Decide To Accept With Conditions Or Deny
Decide whether you will completely deny the application or if you would prefer to accept the application with some conditions such as a higher
security deposit for renters with pets.
Step 2: Write The Letter
Now, you’ll need to put together the actual notice for the tenant. There are many templates on the internet, but we have three different adverse action
notices that can be used for three specific situations:
Application denial because of background check or credit score
(Continued on page 11)
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What your landlord thinks about rent
right now

Property owners juggle a widespread struggle to pay rent with
their own mortgage responsibilities
By Patrick Si sson

When Chris Athineos says that current events present an unprecedented challenge to
landlords, he speaks with some authority. He manages a family business, founded by
his parents in 1968, that now owns and operates 150 units in apartments across the
Brooklyn Heights, Park Slope, and Bay Ridge neighborhoods in Brooklyn, New York.
“It’s frightening, we’ve never had a crisis like this,” he says about the economic fallout
from the novel coronavirus. “We haven’t felt the effects economically yet, but I’m sure
everybody will. I’m trying not to panic.”
Athineos, who’s also the executive director of Small Property Owners of New York
(SPONY), a nonprofit representing the landlords who own smaller buildings with fewer
than 100 units, says that the pandemic has changed how he and other landlords
manage their buildings. Elevators are restricted to one person or family at a time; hightouch areas, such as compactor chute handles, doorbells, and elevator buttons, are
cleaned constantly; appliance repairs, especially for overstuffed refrigerators, are taking
on new urgency.
It’s also raised questions of how landlords will cover their own expenses during a
prolonged economic pause, as an increasing number of newly unemployed tenants will
struggle to pay rent. According to the National Multifamily Housing Council, 69 percent
of Americans paid their rent by April 5 this year, a drop from 81 percent last month and
82 percent in April 2019. Data gathered by Avail, a company that sells software geared
towards smaller landlords, found that there were 50 percent more instances of unpaid
rent in April compared to March. In addition, in a survey of 7,500 renters, 54 percent said
they already lost their jobs due to COVID-19, a rate well ahead of government
joblessness reports. Of those, 34 percent said they weren’t planning on paying April
rent.
Many multifamily property owners will soon be faced with maintenance and operations
costs, mortgage payments, and property taxes they themselves may struggle to pay
without rent checks coming in, leading to additional strains on banks, lenders, and
the larger mortgage market.
Mortgage forbearance means many of these property owners will be allowed payment
deduction or deferral on mortgages for as long as a year if they’ve lost income or
employment because of the novel coronavirus fallout. Housing and tenants’ rights
advocates say that renters aren’t being given the same flexibility, even with the eviction
and rental moratoriums that have been put in place in some locales, and need more
support. Some have started to call for large-scale rent strikes in the run-up to May 1.
In New York City, Housing Justice for All, a coalition of advocacy groups, has requested
the state freeze rent, and some advocates are even calling for rent suspension; State
Sen. Michael Gianaris introduced a bill calling for a 90-day rent suspension.
“I think it’s pretty unfair for the half of the state that rents that a similar measure [to
mortgage relief] hasn’t been put forward,” Cea Weaver, campaign director for Housing
Justice for All, told Curbed New York. “It’s really important at this moment as New
Yorkers lose income that we also don’t lose our homes.”
But landlord groups and economists say that amid a crisis that affects everyone, it’s still
important to keep the needs of landlords in mind.
“This is a potentially worrisome and not-well-addressed part of the food chain,” says
Stuart Gabriel, director of UCLA’s Ziman Center for Real Estate. “We have a situation
where for many sectors of the economy, economic activities have ground to a halt. It will
come to include multifamily rental, as sudden massive unemployment, coupled with a
prohibition on eviction, coupled with allowance of rent deferral, will make for substantially
diminished cash flow for holders of rental properties.”
Ultimately, even amid all this uncertainty, landlords don’t want to lose their tenants,
according to Jeff Cronrod, who represents the American Apartment Owners
Association (AAOA), the nation’s largest landlord trade group. Members of the group
have been calling him anxious about mortgage payments and property taxes coming
due, but “nobody wants to talk eviction.”
“Landlords understand food and health care needs are going to be first, right now, and
paying rent is going to be second,” he says. “Unemployment won’t cover it all, and there
can be a shortfall. In normal times, if a tenant offered $700 when they owed $1,000,
we’d tell members, don’t accept it. But now, we’re saying, have them pay later, or
amortize it over six months.”
Cronrod hopes there are more conversations around concessions to landlords from their
lenders, especially smaller, mom-and-pop owners. “Lenders can afford something like
(Continued on page 7)

Some Landlords
Unhappy with New
Tenant Protections
Passed in June
BY NATASHA ACRIE
A few property owners do not agree with
some of the changes that are a part of
the recently enacted tenant protection
laws. They say it is causing friction in the
way they do business.
The Housing Stability and Tenant
Protection Act was passed by the New
York State Legislature in June. New rules
include prohibiting security deposits from
exceeding one month’s rent, requiring
landlords to provide a 14-day notice for
tenants to pay late rent before starting a
court case for non-payment, and
preventing eviction or dispute history
from being a cause for denial of tenancy.
Jaime Michelle Caine, attorney and
Partner of Boylan Code, says the bill is
negatively impacting some tenants
applying for housing.
“Landlords use to, as part of their screen
tools, ask for a double security deposit,”
said Caine, “or ask for first or last month’s
rent when a tenant could not meet the
standards of that landlord’s criteria. That
would give tenants another option to be
able to live in a house that was a little bit
out of their reach or above their credit
score. Now, tenants are just getting
turned away.”
Concerned property owners say the new
law will change the rental and real estate
business, making it harder to collect
payment for overdue rent and delaying
evictions.
“Typically evictions would take a 30-day
process,” said landlord Herman Colon of
Rochester, “and then another thirty days
possibly to rerent. At this time we are
looking at roughly two to three months.”
“When you create policies and procedures
that make it deleterious to investors to
invest in that region,” said real estate
developer Matt Drouin of Rochester, “it
leads to disinvestment.”
These property owners say a group of
plans to address their concerns at Albany
Lobby Day. Ryan Acuff, member of the
Citywide Tenant Union of Rochester, says
the new law strengthens tenants’ rights
and is a huge step forward.
“Tenants’ rights have been weakened for
decades,” said Acuff, “and now they’ve
been expanded.”

https://www.nolo.com/legalencyclopedia/michigan-securitydeposits-36189.html
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Thank you to our contributors,
the JALA Legal Fund is at

$2,829.00

JALA Legal Fund Donation Request
JALA is accepting monetary donations to assist in our ongoing efforts against the city. Every
little bit will help. If you are interested in contributing to our Legal Fund, you can stop by or
mail your contributions to our office.
Please make checks payable to JALA and note in the memo field: Legal Fund.
Cash is accepted as well.
Thank you in advance for any and all help with our efforts.
It’s greatly appreciated and will benefit the membership.
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JALA ON
FACEBOOK
Any temporary
changes in
office hours, important
information,
last minute
cancellations, or
communications are
sent both via email as
well as posted on our
Facebook page.

Behr Paint Discount at
Home Depot
JALA Members get 20% off of their
Behr Paint purchases at Home Depot.
Use the JALA Office phone number to get
your discount when you check out

Please make sure the
JALA office has your
most current and
preferred method of
contact information.
Thank you in advance!
Connect with us on
Facebook:

@JxnAreaLandlordAssoc

TOTAL HEATING AND AIR
CONDITIONING, INC.
Connect with us on
Facebook:

@JxnAreaLandlordAssoc

Jackson, Michigan
High Efficiency Experts

(517) 783-3620

EMERGENCY SERVICE!
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mortgage forbearance,” he says.
“Everybody can pitch in and help.” There
are already options for mortgage
forbearance available, but many landlords
fear that may not be enough in a
prolonged crisis.
By and large, landlords are most worried
about issues of rent and cash flow. During
a webinar held in late March for AAOA
members, “Coronavirus and Landlords:
Effects on Evictions, Assets, and Liability,”
the sentiment from the hundreds of
members who listened in leaned toward
financial issues (a vast majority of
submitted questions were about what to
do if tenants stop paying rent, and how to
set up a payment plan for deferred
payments). One of the presenters, Brad
Barth, partner at Barth Calderon LLP, a
law firm in Orange, California, advised
landlords to speak to their lenders and
devise mortgage payment plans. Steven
Williams, a lawyer for Fried & Williams,
advised landlords to make sure they’re up
to date on insurance and liability
coverage. He also pointed to the spring
breakers flaunting coronavirus restrictions,
warning landlords that they may be sued if
tenants act recklessly and facilitate
transmission.
Williams also said all the new rent
moratorium laws and increased
unemployment assistance going into effect
will help “maintain the status quo” for
tenants, making it more likely they will be
able to continue to pay rent as usual and
keep the system running as is. Most
tenants will sincerely need to utilize these
laws, he says, and most of this new
legislation will require proof of an inability
to pay. He expects most tenants will work
to keep their lease instead of breaking it,
but he says that landlords should expect
some “creative lawyering” around force
majeure or “act of god” clauses.
“If they can pay half, take what you can,”
he says. “Try to be sympathetic and work
with the tenant and get something you
can, and be willing to work with them and
let them know that. It’s really all you can
do.”
Another industry source, who wishes to
remain anonymous, said that landlords
were hopeful that the stimulus bill,
especially provisions for expanded
unemployment benefits, will help any
tenants cover rent for the next few
months. But some landlords have also
seen people try and end their leases early,
“handing in their keys to go live with their
parents,” and while nobody is keeping
those tenants from leaving, there’s a
question about how long a landlord can
leave a newly vacant unit empty, since it’s
unlikely they’ll find new tenants or
subletters in this climate. Others
fear tenants who are still employed may
use the economic uncertainty over
(Continued on page 11)

Veteran Home Construction
Roofing Contractor/Residential Builder
Licensed and Insured

Rodney Frey

Phone: (517) 588-1585

LOCAL UPDATE
Jackson Area Landlord’s Association
will resume normal business hours
beginning July 1st, 2020
Our next meeting will be
July 27, 2020 @ Steak’s Eatery
Jackson County Court Houses
resumed business on June 15, 2020
You can reach the office during
regular business hours, e-mail,
or FaceBook
(517)782-4384
JalaOrganization@gmail.com
On FaceBook
@JxnAreaLandlordAssoc
While the office is physically shut down,
digital services are still
available.
Physical meetings by appointment only.
Thank you for your patience and
cooperation during this time!
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APPLIANCE
517-782-1872
Appliance
Parts
10% OFF!!!

JALA
DISCOUNT
Ranges/Washers/
Dryers/Refrigerators
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STEAK’S EATERY
Vandercook Lake
“The Great Steak Place”

KNIBLOE
HARDWARE

1612 E. Michigan
Jackson, MI 49202
Phone: 782-6823
Store Hours:
Mon & Fri: 8 AM - 7 PM
Tues, Wed, Thu, Sat: 8 - 5:30 PM
Sunday: 10 AM - 2 PM
* 5 gal. pail paint * white and premixed
colors * plumbing , heating and
electrical supplies * pipe threading *
glass, plexiglass, and screen sold,
installed * screen and window repair *
carpet shampoo rental *
* key cutting,
* rekeying and master keying *
Commercial discount terms available

Selling your
rentals?
Advertise HERE!

Contact the JALA
Office for
pricing.

EXCELLENT FOOD

General Meeting:
July 27, 2020

Dinner orders taken between
5:00pm to 6:15pm
The speaker will begin at
approximately 6:30pm.

US 127 North-Jackson
Oak Lane
Interchange

517.782.4384

M-50 (McDevitt)
EXIT MSteak’s Eatery
4243 Oak Lane

US 127
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coronavirus as a pretext to withhold rent;
some even plan to eventually look to courts
to recover unpaid rent from tenants who can’t
prove financial difficulties stemming from the
pandemic.
“The biggest fear is there’s going to be some
level of overreaction, like a rent restriction
bill,” the industry source says, such as the 90
-day rent suspension bill proposed by
Gianaris. “Our concern is with the way it’s
written, which doesn’t qualify the amount of
income loss needed for relief. In theory, just
about everybody can say they’ve lost income
due to coronavirus, and if people just stop
paying rent, that would create a larger
problem. Any rent forgiveness bill needs to
recognize everybody in the payment stream.”
New York State has issued a 90-day
suspension on mortgage payments, based
on financial hardships, as well as
foreclosures.
One challenge in crafting legislative relief for
landlords is that the group is diverse, ranging
from deep-pocketed corporations such as
Blackstone to older adults who may be
renting out a single property that’s their only
source of income. In a sharp economic
downturn where many renters suddenly can’t
pay, small landlords will quickly run out of
operating expenses and money to pay
janitors and maintenance staff.
Christina Todd, a retired 63-year old in
Hillsboro, Oregon, owns and rents out a
small commercial space and two apartments.
Her and her husband count on rental income
to supplement their social security payments,
and while none of her tenants have missed a
rent payment yet, she’s worried about what
happens down the line.
“Landlords like me count of that rent to live,
and that’s what concerns me,” she says. “It
seems to me that’s the first thing people jump
to now is ‘I don’t need to pay my rent.’ I’d ask
a tenant to pay whatever they can, there are
resources out there they can turn to. There
are food banks and lots of other support
program to help people out. Don’t leave your
landlord in a lurch.”
If shelter-in-place measures continue for
months, the pressure on smaller landlords
might lead to an inability to pay mortgages
and more systemic issues, says UCLA’s
Gabriel.
“There’s very strong possibility that this could
lead to more instances of commercial
mortgage default and be highly threatening to
the broader economy,” he says.
Owning and operating property with a
rotating cast of tenants has always presented
challenges. But the pall of uncertainty over
the economy has caused even seasoned
property owners to feel unsure about the
future.
“I’m always flexible, because everybody has
a crisis in their life at one point or another,”
says Athineos. “Hopefully in a few months
things will settle down, but I have no idea
how that’s going to work out.”

https://www.rentprep.com/legal/legal-reasons-todeny-rental-application/

(Continued from page 3)

Application denial for another specific reason
Application denial based on results from a screening agency
Choose the appropriate template and then fill in all of the relevant details. Be sure to be as
thorough and clear as possible to prevent any potential confusion.
Step 3: Mail The Letter
Finally, you will need to mail the letter to the tenant. Be sure to include a copy of this
information about the consumer’s rights under the Fair Credit Reporting Act, particularly if you
used their credit score as part of the screening process. You are legally obligated to provide
that information to the applicant.
Choosing Tenants The Right Way
As you can see, it can be quite complicated to choose the right tenant when you are worried
about what reasons are legal to use in your decision and which are not. Ultimately, you
shouldn’t have to worry too much about using invalid information in your decision as long as
you keep the rules of the Fair Housing Act in mind at all times.
Really, your decision must be based not on what you cannot consider but on what you should
consider. The main factors to look at when choosing tenants are:
Credit score
Eviction history
Background check
Landlord and employer references
Income-to-rent ratio
With all of this information, you can gain a great picture of whether or not the prospective
tenant is likely to be a reliable and trustworthy tenant for your property. If the thought of
needing to gather all of this information safely is overwhelming, remember that you can use a
qualified screening service such as RentPrep to help you complete the screening process
smoothly.
Why Tenant Selection Matters
Finding great tenants is incredibly important. While you might be tempted to give up on the
search for a qualified tenant and rent to whoever applies first, it is always better to wait for the
right tenant.
When you lease your property out to a tenant, you are giving them the legal right to use the
property as if it is their own. That is a very large risk on what is likely a large investment, so you
want to be sure that you are only entrusting your property to tenants that are going to treat your
property with respect.
By taking the time to select great tenants that you can trust, you are more likely to see a high
return-on-investment. Additionally, the chances of you having a positive relationship with the
tenant are higher, too. All-in-all, the time required to find the right tenant is a very worthwhile
investment!
Don’t Get Into A Legal Conundrum
Be smart when you are making your rental decisions. Spend the time needed to fully
understand what types of reasons are legal to use in your tenant selection process, and then
be sure to send out all property notifications to any applicants that you deny during the
process.
Getting into legal trouble because you denied an application for an invalid reason is sure to
waste a lot of time and money, and it could even cause your business long-term problems.
Ensuring that you understand the rules in advance negates this risk and helps you have a
more successful business future!
https://www.rentprep.com/legal/legal-reasons-to-deny-rental-application/
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1212 First St
Jackson, Michigan 49203
(517) 782-4384-PH/FX
JalaOrganization@gmail.com
www.jala-mi.org
Office Hours (Beginning July1st)
Monday through Friday
9:00 a.m. to 1:00 p.m.

ADDRESS SERVICE REQUESTED

Office Manager
Crystal Miller

NOTE: All advertisements in this Newsletter are paid for by advertisers. JALA does not guarantee the products or services advertised.

MEETING LOCATION
Date:

July 27, 2020

Speaker: Bethany Smith

Time:

5:00–6:15 menu
6:30 speaker

Location: Steak’s Eatery
4243 Oaklane Rd.
Jackson, MI 49203

“This publication is designed to provide accurate and authoritative information in regard to the
subject matter covered. It is distributed with the understanding that the publisher is not engaged in
rendering legal, accounting or other professional service. If legal advice is required, the services of a
competent professional person should be sought.” From a Declaration of principles jointly adopted
by a Committee of the American Bar Association and a Committee of Publishers and Associations.

FOR YOUR
INFORMATION:
Editorials and/or
articles in this newsletter are
the opinion of the author and
do not necessarily reflect the
policies or positions of JALA.

